HOW THIS MINISTRY CAN WORK
We are a small group of widows/widowers and others who serve those bereaved of their spouse during their first year of grief. We first send a sympathy card and/or attend the funeral/memorial service. Included in that card is an introductory letter that tells the person who we are and what will be happening during the next 12 months as we reach out to them. Also included is the document “What to do when your spouse dies” that details the steps they should take to close accounts, inform government agencies, etc.
Since each of us on the ministry team usually have several people we are caring for, we keep track of what we do each month for each person on a special form. A list of ideas about how to minister to the person on a regular basis is provided, and another list of resources (texts to choose from for the card, special letters, our stories of loss and what we did to care for ourselves, articles, etc.) is also made available to the team member. Each resource is tagged with an A (to do during the first few weeks and months), a B (to do anytime in the year), or a C (to do near the end of their first year). Our goal is to move them through the pain to a point where they see that their unwanted circumstance is an opportunity to serve others. The Caring Hearts ministry has a small budget for supplies (books, cards, journals, etc.) and events. This budget comes from the churches we serve.
At the end of the bereaved’s first year, we send a note that indicates how glad we are that we could serve them. The note is usually accompanied with flowers/a plant, a book, or an invitation to lunch. This signals the end of our special relationship, although we have found delightful friendships with the bereaved that continue to grow. 
Today, our team of 9 people serve eight SDA churches – PMC, Village, Stevensville, Niles, St. Joseph, Fairplain, Buchanan, and Eau Claire – with a representative from most of those congregations. We meet monthly for accountability, sharing of ideas, and prayer for each person to whom we minister. We have realized the potential for evangelism and are now ministering to widows and widowers outside Adventism who need comfort also. We will never run out of people to help. It’s a ministry that will not lose relevance until Jesus comes. 


